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Privacy Policy – General 
 
We take the privacy of your personal data seriously and process it in compliance with the General 
Data Protection Regulation (GDPR). 
 
This is our general privacy policy. For further information about our privacy policy for general website 
users, and for our policy on cookies, please follow the links on our website. For clients, further 
information about data privacy can be found in our terms of business. 
 
 
What type of personal data will we collect from you? 
 
The personal data we collect will depend on the nature of the services we are providing (if you are a 
client) or are considering providing (if you are a prospective client) and what we are contracted to do 
for you. Typically, this might include the following: 

• Contact details (including your name, address, date of birth, landline and mobile telephone 
numbers, and email address) 

• Photographic identification and proof of address documents (to carry out due diligence) 

• Professional information (such as job title, previous positions, and professional experience) 

• Banking and financial details (to establish the source of funds where a transaction is involved, 
or to make payments to you, or to collect information for the Legal Aid Agency if your case is 
publicly funded) 

• Information relating to your individual enquiry for legal services from us 
 

Where necessary to act in your best interests, provide legal services to you, and for the 
establishment, exercise, or defence of your legal matter, we may need to process personal data 
which is very sensitive in nature such as diversity and health-related details. In some circumstances, 
we may need to share this information with third parties, for example a court or tribunal. If you 
volunteer sensitive personal data, you will be allowing us to process it as part of engaging our 
services. 
 
 
On what basis can we process your personal data? 
 
We will process your personal data on the following bases:  

• For clients, it is necessary for us to perform the contract between us. This is set out in our 
terms of business and client care letter. 

• For prospective clients, it is necessary so that certain steps can be taken before entering into 
a contract with you. 

• It is necessary for the purposes of our legitimate interests, except where our interests are 
overridden by the interests, rights or freedoms of affected individuals (such as you). These 
legitimate interests will include (for clients) checking for conflicts of interest (so that we do not 
act for clients where there would be a conflict of interest, as that would place us in breach of 
the SRA Codes of Conduct) and (for both clients and prospective clients) retaining personal 
data in order to deal with any complaint or claim that is made about our service. 

• For current and previous clients, implied consent is given to receiving marketing emails from 
us following us sending you a client care letter, containing the following, or words to this 
effect: ‘As a client of TV Edwards LLP, we assume that you agree to opt-in to receive 
marketing communications from us on similar and related legal services provided by TV 
Edwards LLP.  These communications will be by email. You may opt-out of these 
communications at any time using the “Unsubscribe” button featured clearly on our marketing 
emails or by emailing us at  enquiries@tvedwards.com’. Please be assured that if you choose 
to opt-out of receiving these communications, now or at any time, this will not affect the 
service that we provide to you.’  

• It is necessary in order to comply with mandatory legal obligations to which we are subject 
under EU or UK law. 
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Personal data collected from you about other people 
 
During your case, you may provide data about third parties, such as your family members, in which 
case we will use such data as a data controller in our own right and will comply with data protection 
legislation in relation to use of that data.  You must have the authority to disclose personal data if it 
relates to someone else and all data disclosed should be complete, accurate and up to date. 
 
 
What are we going to do with your personal data? 
 
We will hold and use personal data about you to: 

• Verify your identity and establish the source of funding in any transaction. 

• Carry out appropriate anti-fraud checks (by conducting online searches using a third-party 
identity provider).  Please note that this will not affect your credit rating. 

• Communicate with you during the course of providing our services, for example providing you 
with advice and dealing with your enquiries and requests. 

• Prepare documentation to complete transactions and commence and defend legal 
proceedings on your behalf. 

• Carry out obligations arising from any contract entered into between you and third parties as 
part of your legal matter. 

• Refer you to another of our departments about additional legal services that may benefit you. 

• For current and previous clients, provide you with information about similar and related legal 
services provided by us 

• Statistical purposes so we can analyse figures to help us manage our business and plan 
strategically for the future. 

• Seek advice from third parties in connection with your matter, such as legal Counsel. 

• Respond to any complaint or allegation of negligence against us. 

• Prevent money laundering or terrorist financing in accordance with financial crime regulations. 

• Improve the products and services we provide. 
 
 

How long we keep your personal data for 
 
We will only retain your personal data for as long as is necessary to: 

• Carry out the legal work you have asked us to do. 

• Establish a defence or respond to any complaints or legal claims (for example negligence 
claims) that could be made against us. 

• Comply with legal obligations under EU/UK law (anti-money laundering regulations say your 
identification and source of funds information must be kept for a minimum period from 
conclusion of the matter). 
 

We will keep your data in accordance with our policy covering data retention. 
 
 
Who your personal data will be shared with 
 
We may, when required and necessary, share your personal data with other organisations.  
Depending on the work we are undertaking for you the other organisations may include: 

• Contractors from whom we obtain operational services including IT, message-taking, typing 
and secretarial support, costs draftsmen, secure document storage and shredding. 

• Those that provide professional or commercial services, such as Counsel, other solicitors, 
accountants, medical practitioners, surveyors, interpreters and translators, estate and letting 
agents, and other experts 

• Providers of insurance, financial and banking services to you and/or to our firm. 

• HMRC, HM Courts & Tribunals Service, HM Land Registry, Councils and other national and 
local government bodies. 

• The Solicitors Regulation Authority, the Information Commissioner’s Office (ICO), the Legal 
Aid Agency and organisations involved with the preparation, assessment and certification of 
quality standards for which our firm is seeking or maintaining accreditation, including Lexcel. 

• We will never share your personal data with other organisations for marketing purposes 
 
 
Security of your personal data 
 
Your data will be held on secure cloud-based servers within the UK. 
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Erasure of personal data 
 
Where we obtained your personal data to fulfil our contractual obligations to you, or if we have a 
legitimate interest for processing your personal data, we will erase that data as soon as it is no longer 
necessary to retain it in relation to the purpose for which it was originally collected.  
 
 
 
If you are not our client or a prospective client 
 
If you are not our client your personal data may be processed to enable us to provide legal advice to 
our client and may also be used in legal proceedings on behalf of our client. We are allowed to use 
your personal data because it is in the legitimate interests of our client (for example, under the terms 
and conditions of a loan agreement) to do so. We may also have to use your personal data to comply 
with our own legal and regulatory obligations. 
 
 
Contacts 
 
If you have any questions about our privacy policies, want to exercise your right to see a copy of the 
information that we hold about you, think that information we hold about you may need to be 
corrected, want to delete all or any part of it or to object to the processing on legitimate grounds, 
please contact Jacky Starling, our Data Protection Officer, at TV Edwards LLP, 35-37 Mile End Road, 
London E1 4TP, jacky.starling@tvedwards.com, 020 3440 8000. While you do have the right to 
complain to the Information Commissioner (information is on the website www.ico.org.uk), we would 
wish to deal with any concerns or complaints you may have, and so please do contact us first. 
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